MANIPULACE A SKLADOVANT

Nepodcenujte preventivni

s

Nasazeni manipulacni techniky p¥inasi vedle rozlicnych provoznich rizik také nebezpeci
poskozeni pro nékteré ¢asti a dily dané provoznimi podminkami a jejich narocnosti. Je
diilezité manipulacni techniku pouzivat pro tu ¢innost, pro kterou je uréena a zplisobem,
ktery je v souladu s navodem k obsluze, véetné doporucené preventivni tdrzby a technickych
prohlidek v takové frekvenci, ktera zohlediiuje i zminénou naroénost pracovniho prostredi.

Zanedbavani bézné denni preventivni Gdrzby
stejné jako nespravna manipulace - napriklad pre-
tézovani, jizda neprimérena okolnimu pracovnimu
prostredi, bagatelizace rizik spojenych s rychlou
jizdou, s jizdou se zvednutym nakladem nebo po
nekvalitnim povrchu a mnoho dalSich ¢innosti -
ovliviiuje technickou kvalitu strojii a méa velky vliv
na rychlost opotrebeni riiznych dilli, provozni spo-
lehlivost vozikil a jejich celkovou Zivotnost.

Prevence Set¥i servisni naklady

Preventivni péce a idrzha a jeji rozsah a frekvence
se liSi podle konkrétniho typu voziku, podle jeho vy-
baveni, podle druhu manipulace, kterou vozik pro-
vadi a podle provozniho prostiedi, kde pracuje. Své
misto zde ma i uZivatel voziku, ktery je v souladu
s navodem k obsluze povinen provadét predepsa-
nou kazdodenni tdrzbu a kontrolu voziku. Sprav-
nym provadénim této Cinnosti vyrazné ovliviuje
jeho Zivotnost i budouci provozni naklady. Navod
k obsluze také presné stanovi, k jakému ucelu je
vozik urcen a specifikuje, jakych ¢innosti s vozikem
by se méla obsluha vyvarovat. Postupy denni i ty-
denni kontroly se lisi dle konkrétniho typu stroje
a tedy je vZdy nutné znat postupy k jednotlivym
typlim stroji, které jsou provozovany. DodrZovanim
uvedenych postup(i Ize docilit velmi vysokych tspor
nakladl pri necekanych odstavkach manipulacni
techniky, zplisobenych pravé zanedbanim dennich
i tydennich ,povinnosti". DalSi ¢innosti, které jsou
nad ramec tkon(i popsanych v navodu k obsluze, by
méla vykonavat pouze kompetentni osoba = pro-
Skoleny certifikovany technik.
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Mimo denni pFipadné tydenni GdrZbu stanove-
nou navodem k obsluze by mél veSkeré ostatni
servisni Ukony provadét vyskoleny servis a mély
by byt pouzivany jen originalni nahradni dily, to
znamena dily testované a ovérené pro kazdy kon-
krétni typ voziku. Jen tak mlize dodavatel voziku
dodrZet veSkeré své zavazky vyplyvajici ze zaruky.
UZivatel je povinen vyhodnotit rizika souvisejici
s provozem voziku a pFijmout takova opatreni
a stanovit takovy provozni rezim voziku, ktery za-
jisti bezpec€nost osob i majetku v dané aplikaci.

Servisni smlouva nebo servis na zavolani?

Existuje nékolik zpiisobd, jak Fesit preventivni
péci o vozik. Zavisi na volbé zakaznika, zda se roz-
hodne pro servis na zavolani nebo pro nékterou
z forem servisni smlouvy. V pFipadé servisu na za-
volani pFijede technik az na zakladé objednavky
zakaznika. V pripadé uzavirené servisni smlouvy,
at jiz na plny servis nebo jiny servisni program,
prebira dodavatel plnou odpovédnost za svérenou
techniku a garantuje vysokou vykonnost vozik(i
a jejich maximalni provozuschopnost. Sleduje ve
spolupréaci s uzivatelem pocet ujetych motohodin
a v predepsanych terminech provadi kontrolu
a GdrZzbu techniky. Pro spole¢nosti s rozsahlym
parkem manipulacni techniky mize byt vyhodny
technik pfimo na misté. Rezidentni technici jsou
zameéstnanci dodavatele, ale pracuji jako soucast
tymu uZivatele, kde maji na starosti spolehlivost
a bezpecnost manipulacni techniky.

Vedle bézného preventivniho i akutniho servisu
je zakonnou povinnosti kazdého vlastnika mani-

n

pulacni techniky provadét rocni periodické tech-
nické prohlidky.

Prace servisniho technika je narona na tech-
nické znalosti a jejich trvalé dopliiovani. Zvlast
u inovativnich a vyvojové zdatnych znacek. Kazdy
technik se musi neustale doskolovat a zaucovat
na nové typy vozikd a nové prvky v jejich vybaveni.
Stejné naroky musi byt kladeny i na jejich aser-
tivni vystupovani a komunikaci se zakazniky.

Servisni prace a opravy jsou opravnény prova-
dét pouze osoby, které jsou zaSkoleny v provadéni
oprav a servisnich praci na prislusném typu vo-
ziku. Jedna se tedy prakticky vyhradné o servisni
techniky dodavatele voziku. Obsluha voziku, pri-
padné jiny pracovnik uzivatele, je vyskolena pouze
na provadéni denni tdrzby a funkénich kontrol
v souladu s navodem k obsluze. Kvalifikacni
Urovné personalu tdrzby délime na:

@ obsluhu voziku - obsluha, pFipadné jiny ur-
¢eny pracovnik uZivatele je odborné zaskolena a
nejenze muze, ale dokonce je jednou z jejich dd-
lezitych povinnosti provadét funkéni kontroly
a béZnou denni ¢i tydenni tdrzbu v souladu s na-
vodem k obsluze (mazani, péCe o baterie, vyména
Zarovky apod.);

@® mobilni servisni dilny - servisni vozy byvaji
vybaveny nejfrekventovanéjsimi nahradnimi dily
a opotrebitelnymi soucastkami, diagnostickymi
pristroji, naradim, katalogy. Mobilni servisni tech-
nik by mél byt ve vétsiné pripadl schopen zpro-
voznit vozik pFi servisnim zasahu jiz pri prvni
navstéve;

@ dilna - v pripadech, Ze oprava manipulacni
nebo diagnostické vybaveni, nez které miize po-
skytnout mobilni dilna nebo zazemi uZivatele
(jerab, druhy vozik pii demontazi tézkého stoZaru
apod.), je nutné prevézt vozik do servisniho stre-
diska (dilny) servisni organizace. O Podpis ?
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Don’t Underestimate Preventive Care

Next to various operational risks, use of handling technologies brings risk of damage to
certain parts and components arising from operating conditions and their character. It is
important to use handling technology for the purpose it has been designed for and in
conformity with the user manual, including recommended preventive maintenance and
technical inspections carried out at intervals, which take into account the above
mentioned demands of the working environment.

Neglecting of common daily preventive
maintenance as well as improper handling —
such as overloading, driving style unadapted to
the surrounding working environment,
belittlement of risks connected with speeding,
driving with lifted load or on a surface of poor
quality and many other things - affects the
technical quality of devices and has a big impact
on the wear rate of various parts, operating
reliability of forklifts and their overall life cycle.

Prevention Saves Service Costs
Preventive care and maintenance and its
extent and frequency differs depending of the
concrete forklift type, equipment, the type of
handling operations carried out by the forklift
and its working environment. A role is played
also by the forklift user who is in accordance
with the user manual obliged to carry out
prescribed everyday maintenance and
inspections. Correct maintenance procedures
strongly affect forklift life and future operating
costs. The user manual defines precisely what
purpose a particular forklift is designed for and
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specifies activities that should be avoided by the
operator. Daily and weekly inspection practice
differs depending of the concrete device type
and it is therefore necessary to know
procedures applicable to individual types of
operated forklifts. Respecting of the above
mentioned rules can lead to very high reduction
of costs for unexpected unavailability of
handling technology caused by neglected daily
and weekly “duties”. Other work going beyond
the scope of operations described in the user
manual should be carried out only by authorised
persons = trained certified engineers.

All other service beyond the scope of daily or
weekly maintenance defined by the user manual
should be carried out by a trained service
organisation and only original spare parts
should be used, i.e. parts tested and certified for
every particular forklift type. Only in that way
the forklift supplier can fulfil all its obligations
arising from the warranty. The user is obliged to
evaluate risks related to forklift operation,
accept measures and determine a forklift
operating schedule that will assure safety of
both people and property in the particular
application conditions.

Servicing Contract or On-Call Service?

There are several ways to provide preventive
care to forklifts. It is up to the customer to
decide whether to use an on-call service or any
form of the servicing contract. In case of on-call
service an engineer arrives only after customer’s
order. If you sign a servicing contract, either for
full service or another servicing programme, the
supplier assumes full responsibility for the
entrusted technology, guarantees high
performance and operability of forklifts. In
cooperation with the user the supplier monitors
the number of travelled motor hours and carries
out technology inspections and maintenance at
prescribed intervals. To companies with an
extensive handling technology fleet it can be
advantageous to have an engineer on-site.
Resident engineers are supplier's employees, but
work as a part of the user's team and are in
charge of handling technology reliability and
safety.

In addition to common preventive and
emergent service every owner of handling
technology is by law obliged to carry out annual
periodic technical inspections.
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The work of a service engineer is demanding in
terms of technical skills and a need to update
knowledge continuously. That applies especially
in case of innovative and development oriented
brands. Every engineer needs to take refresher
courses regularly and learn to know new forklift
types and new elements of their equipment. The
same emphasis should be placed on engineers'
assertive behaviour and communication skills.

Servicing work and repairs can be made only by
people trained in repairs and servicing of the
particular type of truck. It means practically only
service engineers of the forklift supplier. Forklift
operators or other user's employees are trained
only to carry out daily maintenance and
functional checks in accordance with the user
manual. The personnel qualification level can be
classified as follows:

@ forklift operator — an operator, or another
assigned user's employee, is professionally
trained and not only is allowed but is even
obliged to carry out functional checks and
common daily or weekly maintenance in
accordance with the user manual (lubricating,
care for batteries, lamp replacement, etc.);

® mobile service shops - service shops are
usually equipped by most frequented spare
parts and expandable components, diagnostic
devices, catalogues. Mobile service engineers
should be in most cases able to put the forklift
into operation after the first visit;

@ service shop - in case repair of handling
technology is more complicated and requires
technological or diagnostic equipment other
than that provided by a mobile service shop or
user's facilities (a crane, another forklift in case
of disassembly of a heavy pole, etc.) the forklift
needs to be taken to a service centre (shop) of
the servicing organisation. O podpis
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