MANIPULACE A SKLADOVANT

Poptavate manipulacni techniku?

Pak byste se méli pripravit na spoustu vSeteénych otazek, kterymi vas prodejci zahrnou. Podle typu
a miry detailu jednotlivych otazek, které vam budou kladeny, si miizete udélat obrazek o fundova-
nosti a schopnosti zastupcil jednotlivych znacek nabidnout vam optimalni FeSeni vasSich potreb.

Zalezi samozirejmé na slozitosti aplikace i mnoz-
stvi rliznych typli nakladu, které bude poptavany
vozik manipulovat, ale spravna specifikace voziku
je vzdy nesmirné dllezita. Tedy pokud chcete mit
vozik maximalné produktivni, spravné vykonové
dimenzovany, prosté ten spravny vozik pro kon-
krétni praci.

Madte jasno ve svych viastnich prioritdch?

Na kazdou techniku je mozné se divat z mnoha
hlG pohledd. Bylo definovano nékolik nejdtilezi-
téjSich oblasti, které stoji v centru pozornosti ma-
nazerli zodpovédnych za nakup manipulacni
techniky. Patfi sem provozni naklady, vykon/pro-
duktivita voziku, spolehlivost, komfort, bezpecnost
a samozirejmé kupni cena. Je zajimavé, Ze pri-
zkum provadény v lofiském roce jednou nej-
menovanou spolecnosti u vice nez 1600 spolec-
nosti nestanovil jasnou prioritu mezi uzivateli.
Zadné z kritérif ani jejich kombinace vyrazné ne-
prevazilo nad ostatnimi. Pokud chce dnes doda-
vatel uspét, musi nabidnout vozik, ktery je
schopen uspokojit uZivatele ve vSech vySe uvede-
nych oblastech.

Na druhou stranu i vy byste méli byt silné zain-
teresovani na tom, aby od vas vSichni prodejci do-
stali stejné informace, protoze jen tak vam mohou
nabidnout produkt se srovnatelnou specifikaci od-
povidajicim narokim vasi aplikace. Jen tak bude
vysledna cenova a technicka nabidka odpovidat
vasim pozadavkim a bude v maximalni mozné
mite dobFe porovnatelna.

Jak informace sprdvné vyhodnocovat?
Umite spravné vyhodnotit klicova marketingova
sdélenf jednotlivych vyrobcli? Jaka kritéria jsou
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podstatnd? Jednim z moznych hledisek jsou cel-
kové naklady vzniklé za celou dobu Zivotnosti
stroje a porovnani téchto nakladil s poctem cel-
kovych manipulacnich cykld. Jen tento pohled
vam da komplexni informaci a predstavuje nej-
presnéjSi méreni efektivnosti a produktivity vo-
ziku. Celkové naklady poméfujeme s celkovou
produktivitou, kterou rovnéz ovliviiuje vice fak-
tord, ale t¥i z nich mizeme oznacit za nejdulezi-
téjsi - vykon stroje, ergonomii a bezpec€nost, toky
materialu.

Spravnd specifikace ovliviiuje vykon

Celkovy vykon stroje ma zasadni vyznam pro
jeho produktivitu. Vykonem nelze chapat pouze
maximalni rychlost, ale celkovy €as potfebny k do-
koncenf jednoho pracovniho cyklu.

Produktivitu vyrazné pozitivné ovliviiuje presna
specifikace stroje. Vozik, ktery je v maximalni
mozné mite prizplisoben pozadavkim aplikace,
sice stoji vice penéz, ale jeho produktivita je vyssi.
Vice nebo méné prizplisobené voziky umoziuji
manipulovat s nakladem presné podle technolo-
gickych postup(i stanovenych uzivatelem a prispi-
vaji k vySSi produktivité a bezpecnosti pro obsluhu
i pracovni prostiedi. Voziky s presnou specifikaci
vykonavaji praci rychleji, jednoduseji a maji méné
nehod.

Nevahejte premyslet o piinosech, které by mohla
jednoducha modifikace znamenat ve vasem pro-
vozu. Zainteresujte do svych Gvah zkuSené odbor-
niky dodavateld, ktefi jsou seznameni s technic-
kymi moznostmi strojii a technicko-administra-
tivnimi postupy, které je potfeba absolvovat, po-
ptavate-li specialni provedeni voziku.

Kazdému jednomu procentu zvySené produkti-

vity odpovida urcité procento zvySeni porizova-
cich nakladu, které je nejen ospravedinitelné, ale
i ekonomicky vyhodné. Vyjdeme-li z koeficientu,
ktery Fika, ze 70 % celkovych nakladii jde za Fidi-
¢em a 30 % za vozikem, je ekonomické poridit az
0 30 % draZsi vozik, dojde-li ke zvySeni produkti-
vity 0 10 %. Vede-li poFizeni efektivnéjsi techniky
soucasné k mensimu poctu vozikl, a tim i obslu-
znych pracovnikl, ziskava zakaznik dalsi vy-
znamné dodatecné Uspory.

Ergonomie a bezpecnost pro lepsi produktivitu

Ergonomie pri manipulaci s materialem rovnéz
primo ovliviiuje produktivitu prace. Dobre ergo-
nomicky vyreSeny a bezpecny stroj podporuje
lepsi vykon FidiGe a méné ho unavi. Takovy Fidi¢
déla méné chyb, nebourad a podava profesional-
néjsi vykon. Zmanipuluje vice palet za ¢asovou jed-
notku a Setfi svému zaméstnavateli naklady na
vSech frontach.

Tok materidlu nesmi byt pferusen vinou voziku

Efektivnost a na ni navazujici produktivita je rov-
néz primo ovlivnéna plynulosti materialového toku
a fungujicim administrativnim systémem. Peclivé
planovani a simulace toku materialu hraje dilezi-
tou roli. Tok materialu ale nesmi byt preruSen ne-
vhodnym vozikem.

Poridi-li si uZivatel vykonnéjsi vozik s vyspélej-
Simi technologiemi a se spravnou specifikaci od-
povidajici presné narokim aplikace, s lepSimi
jizdnimi a ergonomickymi parametry, jsou naklady
na fidice alokovany efektivnéji diky zvysené pro-
duktivité. PoFizovaci hodnota vozik( predstavuje
jen Spicku ledovce celkovych nakladi. Pod po-
vrchem se ale mohou ukryvat dalSi naklady, které
je nutné predem dikladné analyzovat. @ RLN
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Inquiring for Handling Technology?

Then you should get ready for heaps of curious questions showered on you by dealers.
Based on the type and level of detail of individual questions asked, you can form a picture
of competence and ability of representatives of individual brands to offer you an optimal

solution satisfying your needs.

It naturally depends on the complexity of your
application and the number of various load types
to be handled by the inquired forklift, but correct
specification of forklift plays an extremely
important role at all times. At least in case you
want to get a maximally productive forklift with
correctly dimensioned performance - just the
right forklift for the concrete job.

Are you clear about your priorities?

Every technology can be viewed from various
angles. Several key areas that are of the most
importance to managers responsible for
purchasing of handling technology have been

defined. They include operating costs, forklift
performance/productivity, reliability, comfort,
safety and naturally the purchase price. It is
interesting to know that a survey carried out last
year by an unnamed company among more than
1,600 companies did not determine a clear
priority of users. None of the criteria or
combinations of criteria outweighed the other
ones distinctively. If suppliers want to succeed
today, they must offer a forklift that is able to
satisfy the user in all the above mentioned areas.

On the other hand, it should be you who is
strongly interested in the fact all dealers get the
same information from you. Only in that way they
can offer to you products of comparable
characteristics corresponding to the demands of
your application. Only in that way the final price
and technical offers will be in line with your
requirements and comparable to maximal extent
possible.

How to evaluate information correctly?

Can you evaluate key marketing messages of
individual manufacturers correctly? What criteria
are relevant? One of potential view points is total
costs incurred throughout the machine’s life and
comparison of those costs with the total number
of handling cycles. Only that view can provide you

with complex information and represents the
most accurate measurement of forklift efficiency
and productivity. Total costs are compared with
overall productivity, which is similarly affected by
multiple factors. However, three factors can be
described as the most important ones -
performance, ergonomics and safety, and
material flows.

Correct specification affects performance

Overall performance of the machine plays an
important role for its productivity. Performance
cannot be understood only as maximal speed, but
rather as overall time required for completion of
a single working cycle.

Productivity is significantly positively affected
by accurate forklift specification. A forklift that is
maximally adapted to application requirements
costs more money, but its productivity is higher.
More or less adapted forklifts allow load handling
in strict accordance with technological
procedures defined by the user and contribute to
higher productivity and safety of both operators
and the working environment. Accurately
specified forklifts work faster, more simply and
cause fewer accidents.

Don't hesitate to consider benefits that can be
brought to your operations by a simple
modification. Get experienced professionals of
suppliers, who are familiar with technical
possibilities of technology and
technical/administrative procedures that need to
be followed when you inquire special forklift
modifications, involved in your thoughts.

Every single percent of increased productivity
means a certain percentage of increased

purchase costs, which is not only justified but
also financially beneficial. If you base your
calculations of a coefficient saying that 70 % of
total costs is on the driver’s side and 30 % on the
forklift's side, it is cost-effective to purchase

a forklift of up to 30 % more expensive in case
productivity is increased by 10 %. If purchasing
of more efficient technology leads to a smaller
number of forklifts, and thus also of operators,
the customer achieves even more extra savings.

Ergonomics and safety for better productivity

Ergonomics in material handling is another
important factor directly affecting the
productivity of labour. A well ergonomically
designed and safe forklift facilitates better
performance of the driver and causes less
fatigue. In such a case the driver makes fewer
mistakes, doesn't cause accidents and works
more professionally. He can handle more pallets
per time unit and saves money to his employer on
all sides.

Material flow cannot be interrupted owing to
forklift

Efficiency and related productivity is directly
affected by the smoothness of the material flow
and a functioning administrative system. An
important role is played by careful planning and
material flow simulation. However, the material
flow shouldn't be interrupted by an improper
forklift.

If a user purchases a more efficient forklift with
more advanced technologies and correct
specification closely corresponding to the
application demands, while offering better driving
and ergonomic parameters, driver costs are
allocated more efficiently thanks to increased
productivity. The purchase price of forklifts is only
the tip of an iceberg of total costs. Additional
costs can be hidden beneath surface, which need
to be carefully analysed in advance. O RLN
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